V

VEREDICTUM GENERAL TERMS OF USE

Effective Date: May 1, 2026

These General Terms of Use (the “Terms”) govern access to and use of the Veredictum
digital dispute resolution platform, including any related websites, dashboards, accounts,
case-management tools, communications, billing functions, and other services made
available by Veredictum (collectively, the “Platform”).

These Terms are entered into between the person or entity using the Platform and
Veredictum, Inc., a Delaware corporation with registered address at 1111B S Governors
Ave, #24864, Dover, DE 19904, United States, (“Veredictum,” “we,” “us,” or “our”).

By creating an account, accessing the Platform, using any Veredictum service,
submitting or participating in a dispute, accepting an appointment as arbitrator, or
otherwise using the Platform, you agree to be bound by these Terms.
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Relationship Between These Terms and Veredictum Rules

These Terms govern the contractual, technical, account, access, billing, and
platform-use relationship between Veredictum and users of the Platform.

Arbitration proceedings administered by Veredictum are governed by the
applicable Veredictum arbitration rules, including, where applicable, the
Veredictum Commercial Arbitration Rules and any other rules, schedules,
procedural orders, or case-specific directions applicable to the relevant
proceeding (the “Rules”).

If there is any conflict between these Terms and the applicable Rules in relation
to the conduct, validity, administration, or procedural effect of an arbitration, the
applicable Rules shall prevail.

These Terms do not create, expand, limit, or modify any arbitration agreement
between parties, except as expressly provided in the applicable Rules or
accepted through the Platform.

The Platform

Veredictum provides a digital platform for the administration and management of
dispute resolution proceedings, including arbitration and, where available,
mediation or other forms of alternative dispute resolution.

The Platform may allow users to create accounts, manage business profiles,
submit disputes, upload documents, receive notices, track deadlines,
communicate through designated channels, appoint or authorize representatives,
make payments, access case materials, and participate in proceedings
administered by Veredictum.
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Veredictum may update, modify, suspend, replace, or discontinue any Platform
feature at any time, provided that doing so does not impair the procedural integrity
of an active proceeding in a manner inconsistent with the applicable Rules.

Veredictum may use automated systems and artificial intelligence within the
Platform, including for case administration, document organization, procedural
support, quality control, security, technical operation, and, where applicable
under the Rules, decision-making functions.

Eligibility and User Categories

To use the Platform beyond public website access, you must create and maintain
an approved registered account.

The Platform may include the following user categories:

a) Business User: an individual registered user who may create, administer,
access, or act within a Business Account, subject to assigned permissions;

b) Business Account: an account associated with a company, organization,
sole proprietorship, professional practice, partnership, limited liability
company, corporation, or other business or professional activity;

c) Lawyer / Legal Advisor: an individual registered user authorized to act as
legal counsel, legal advisor, representative, or similar advisor in relation to
one or more specific matters; and

d) Arbitrator: an individual registered user who may be appointed, confirmed,
and authorized to access and act in a specific proceeding in accordance with
the applicable Rules.

Veredictum may add, rename, combine, or modify user categories, roles, or
permission structures from time to time.

You may not use the Platform if you are prohibited from doing so under applicable
law or if Veredictum has suspended or terminated your access.

Registration, Verification, and Account Approval

All information submitted to Veredictum or through the Platform must be true,
accurate, complete, current, and not misleading.

Veredictum may require identity, business, professional, payment, authorization,
conflict, compliance, or other verification information before approving, activating,
maintaining, expanding, or restoring any account or role.

Registration does not create an automatic right of access. Veredictum may
refuse, delay, suspend, limit, or revoke access where verification is incomplete,
inaccurate, inconsistent, suspicious, non-compliant, or otherwise unacceptable
to Veredictum.

You are responsible for keeping all account, contact, business, authorization,
billing, and payment information accurate and up to date.

Veredictum may rely on the information provided through your account unless
and until it is properly updated through the Platform.
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Business Users and Business Accounts

A Business User may create or be granted access to one or more Business
Accounts.

A Business Account represents the business, professional activity, organization,
or entity in whose name proceedings may be initiated, managed, or funded and
to which Veredictum may issue invoices or charges.

A Business Account may correspond to a corporation, limited liability company,
partnership, sole proprietorship, professional practice, or other business or
professional activity.

A Business Account must designate at least one administrator with authority to
manage the account. Veredictum may refer to the principal administrator as the
“Super Admin” or by any other platform designation.

The Super Admin may invite, authorize, restrict, or remove other Business Users
and may assign role-based permissions, including permissions to view matters,
create matters, upload documents, manage billing, authorize representatives,
access notices, or perform other actions made available through the Platform.

Each Business Account is responsible for all actions taken by Business Users
acting through or under that Business Account, except to the extent caused by
Veredictum’s own unauthorized access or system failure.

Veredictum may treat actions taken through a Business Account by a properly
authorized Business User as valid, authorized, and binding on the Business
Account.

Business Groups

Veredictum may allow related Business Accounts to be organized under a shared
“Business Group” or similar account structure.

A Business Group may be used to manage access, subscriptions, packs, billing
arrangements, reporting, or other features across multiple related businesses,
entities, professional practices, or business activities.

Unless expressly stated otherwise in the applicable subscription, pack, invoice,
order form, or Platform description, each Business Account within a Business
Group remains separate for case access, procedural status, filings, documents,
notices, and dispute-specific permissions.

Veredictum may require proof of relationship, authorization, ownership, control,
or other legitimate connection before allowing Business Accounts to be grouped
or to share subscription or pack benefits.

Use of any pack, subscription, credit, benefit, or allowance by a Business Group
is subject to the terms published on the Platform at the time of purchase or
otherwise accepted by the relevant Business Account.
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Lawyers and Legal Advisors

ALawyer / Legal Advisor may access or act in a matter only after being authorized
through the Platform by the relevant Business Account or a duly authorized
Business User and after accepting the assignment through the Platform.

Authorization of a Lawyer / Legal Advisor for one matter does not authorize that
person for any other matter unless the Platform expressly provides for broader
authorization and the relevant Business Account grants it.

Once a Lawyer / Legal Advisor has accepted authorization for a specific matter,
procedural control of submissions and document uploads in that matter may be
restricted to that Lawyer / Legal Advisor, and the relevant Business Users may
be limited to viewing, monitoring, downloading, or otherwise accessing the matter
as permitted by the Platform.

A Business Account or duly authorized Business User may revoke a Lawyer /
Legal Advisor’s authorization through the Platform, subject to any procedural
consequences, timing limitations, or directions applicable under the Rules or in
the relevant proceeding.

Veredictum does not verify, certify, or warrant that any Lawyer / Legal Advisor is
admitted to practice law, licensed, regulated, insured, qualified, conflict-free, or
authorized to provide legal services in any jurisdiction. Each Business Account is
responsible for selecting and authorizing its own representatives.

Nothing in these Terms creates an attorney-client relationship between
Veredictum and any user.

Arbitrators

Arbitrators may access a proceeding only after being selected, appointed,
confirmed, or otherwise authorized in accordance with the applicable Rules and
Platform procedures.

An Arbitrator’s access is limited to the specific proceedings for which access has
been granted.

Arbitrators must provide complete and accurate information required by
Veredictum, including information relating to identity, availability, independence,
impartiality, conflicts, disclosures, credentials, tax, payment, and compliance
matters.

Arbitrators must comply with the applicable Rules, any applicable code of conduct
or appointment terms, confidentiality obligations, Platform instructions, and all
case-specific procedural requirements.

Veredictum may suspend, limit, or revoke an Arbitrator’s Platform access where
required by the applicable Rules, by a conflict or disclosure issue, by security or
compliance concerns, or by any failure to comply with Veredictum requirements.
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You are responsible for maintaining the confidentiality and security of your login
credentials, devices, authentication methods, and account access.

Account Security and Credentials

You must not share your credentials or allow another person to use your account.

You must promptly notify Veredictum of any actual or suspected unauthorized
access, credential compromise, security incident, or misuse of your account.

Veredictum may require multi-factor authentication or other security measures as
a condition of access.

Veredictum may suspend or restrict access where it reasonably believes that an
account has been compromised or is being misused.

Authorized Use of the Platform

You must use the Platform only for lawful, authorized, and legitimate purposes
connected with Veredictum services.

You must not:

a) submit false, misleading, fraudulent, unlawful, abusive, defamatory, or
infringing content;

b) impersonate another person or misrepresent authority, identity, affiliation,
authorization, or legal capacity;

c) interfere with the Platform’s operation, security, integrity, or availability;

d) attempt to access accounts, matters, data, documents, systems, or
functionality without authorization;

e) upload malware, harmful code, corrupted files, or content designed to disrupt
or compromise systems;

f) scrape, reverse engineer, copy, resell, sublicense, or commercially exploit the
Platform except as expressly permitted by Veredictum;

g) use the Platform to train, benchmark, develop, orimprove competing systems
without Veredictum’s prior written consent;

h) evade technical limits, filing limits, access restrictions, payment requirements,
verification processes, or procedural controls; or

i) use the Platform in a manner inconsistent with these Terms, the applicable
Rules, or applicable law.

Veredictum may remove, block, quarantine, restrict, or refuse content or access
where necessary for security, compliance, procedural integrity, or Platform
operation.

Matters, Filings, Documents, and Procedural Actions
Users may submit disputes, filings, documents, evidence, communications, and
procedural actions only in the manner permitted by the Platform and the

applicable Rules.

Each user is responsible for the accuracy, completeness, legality, relevance,
format, and timely submission of the content that user uploads or submits.
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The Platform may impose technical limits on file type, file size, number of
documents, naming, format, structure, metadata, submission windows, or other
filing requirements.

A submission is effective only when properly submitted through the Platform and
accepted for filing in accordance with the applicable Rules and Platform
procedures.

Drafts, incomplete uploads, failed submissions, unsubmitted materials, or
materials blocked by the Platform do not constitute valid procedural submissions
unless the applicable Rules or Veredictum expressly provide otherwise.

Veredictum may rely on timestamps, logs, audit records, access records, and
submission records generated by the Platform.

Notices and Communications

Users must maintain accurate and operational email addresses and contact
details in the Platform.

Unless the applicable Rules provide otherwise, notices and communications may
be sent through the Platform, by email, or by any other method made available
or approved by Veredictum.

For proceedings administered under the Rules, notices, service, and computation
of time shall be governed by the applicable Rules.

Platform alerts, dashboards, reminders, and status indicators are provided for
convenience and case management. Users remain responsible for monitoring
their accounts, email addresses, deadlines, and proceedings.

Veredictum is not responsible for a user’s failure to receive, open, read, monitor,
or act on a notice where the notice was validly sent in accordance with the
applicable Rules or Platform procedures.

Fees, Payments, Packs, and Subscriptions

Fees, charges, packs, subscriptions, credits, allowances, arbitrator fees,
administrative fees, and other pricing terms are those published on the Platform
or otherwise made available by Veredictum at the time of purchase, filing,
renewal, or contracting.

By purchasing a pack, subscription, or service, initiating a proceeding, submitting
a filing that requires payment, or authorizing paid use of the Platform, the relevant
Business Account agrees to pay all applicable amounts.

Billing and payment methods shall be those made available by the Platform from
time to time.

Veredictum may require advance payment, valid payment method registration,
payment authorization, deposits, retainers, or other payment arrangements
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before activating a proceeding, allowing a procedural act, granting access to paid
functionality, or continuing service.

Unless expressly stated otherwise, prices exclude taxes, duties, bank fees,
currency conversion charges, payment processor fees, or other third-party
charges, which may be added or charged separately where applicable.

Veredictum may change its prices, packs, subscriptions, payment methods,
billing procedures, and pricing structure prospectively. Changes do not affect
already purchased services, active packs, or active subscriptions during their
current term unless expressly stated and accepted or required by law.

Failure to pay may result in non-activation, suspension, restriction, loss of
functionality, inability to submit procedural acts, termination of services, collection
activity, or other consequences stated in these Terms, the applicable Rules, or
the Platform.

Business Account Responsibility for Charges

The Business Account is responsible for all charges, fees, subscriptions, packs,
proceeding costs, and other amounts incurred through that Business Account or
by authorized Business Users.

Where a Business Group structure is used, the allocation of charges, pack
benefits, subscription coverage, and payment responsibility shall be determined
by the applicable Platform settings, order form, invoice, pricing terms, or accepted
purchase terms.

Veredictum may issue invoices, receipts, payment confirmations, or billing
records electronically.

Users must promptly review billing records and notify Veredictum of any billing
dispute. Failure to do so within a reasonable period may limit the ability to
challenge the charge, except where prohibited by law.

Taxes

Users are responsible for all taxes, levies, duties, assessments, or governmental
charges arising from their use of the Platform, purchases, subscriptions, packs,

proceedings, or payments, other than taxes based on Veredictum’s net income.

Veredictum may collect and remit taxes where required or where it determines in
good faith that collection is appropriate.

Users must provide accurate tax, billing, residency, business, exemption, and
invoicing information where requested.
Confidentiality and Access Control

Veredictum is designed to support confidential dispute resolution proceedings.
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Access to a matter is restricted to users authorized for that matter, the applicable
decision-maker, Veredictum personnel, essential service providers, and any
other persons permitted under the applicable Rules or by valid direction.

Users must not access, use, disclose, copy, distribute, download, export, or retain
case materials except as authorized by the applicable Rules, Platform
permissions, these Terms, or applicable law.

Users are responsible for maintaining the confidentiality of materials accessed
through their accounts.

Veredictum may implement role-based permissions, access logs, technical
controls, and other measures to protect confidentiality and procedural integrity.

Veredictum may disclose information where required by law, court order,
regulatory obligation, enforcement process, sanctions screening, security
investigation, or the applicable Rules.

Privacy and Data Processing

Veredictum processes personal data and case-related data in accordance with
its privacy notice, data-processing terms, and applicable law.

By using the Platform, users acknowledge that Veredictum may process account
data, contact data, business data, payment data, usage data, technical data,
case data, uploaded materials, communications, and other information
necessary to provide, secure, administer, support, improve, and audit the
Platform and Veredictum services.

Case data may be used for operation of the Platform, administration of
proceedings, security, integrity, quality control, support, auditing, compliance, and
functional improvement of the Platform.

Veredictum will not use case data to train, fine-tune, or materially improve
substantive Al decision-making models unless the affected parties have provided
express, specific, and separate consent, except where otherwise permitted by
applicable law and consistent with the applicable Rules.

Additional details regarding data collection, retention, deletion, service providers,
cross-border transfers, user rights, and security practices are set out in
Veredictum’s privacy notice or data terms.

Veredictum may use cookies and similar technologies in accordance with its
Cookie Policy and any consent preferences made available through the Platform
or website.

Platform Availability and Technical Operation

Veredictum aims to provide reliable Platform access but does not guarantee
uninterrupted, error-free, or delay-free availability.
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The Platform may be unavailable or degraded due to maintenance, updates,
security issues, network failures, third-party services, force majeure events, user-
side failures, or circumstances beyond Veredictum’s reasonable control.

Veredictum may conduct scheduled or emergency maintenance at any time.

Users are responsible for maintaining their own internet connection, devices,
browsers, software, email access, cybersecurity controls, and technical ability to
use the Platform.

Where a technical issue may affect an active proceeding, Veredictum may take
reasonable administrative steps consistent with the applicable Rules to preserve
procedural fairness and the integrity of the record.

Third-Party Services and Providers

The Platform may rely on third-party providers for hosting, infrastructure,
cybersecurity, identity verification, payments, email, document processing,
transcription, analytics, support, or other services.

Veredictum is not responsible for third-party products or services that are not
controlled by Veredictum, except to the extent required by law.

Payment processing may be handled by third-party payment processors. Use of
payment methods may be subject to the terms and policies of those processors.

Veredictum may change third-party providers from time to time.

Intellectual Property

Veredictum and its licensors own all rights, title, and interest in and to the
Platform, including software, workflows, interfaces, designs, documentation,
templates, systems, processes, trademarks, logos, service marks, content, and
technology.

Subject to these Terms, Veredictum grants each authorized user a limited,
revocable, non-exclusive, non-transferable, non-sublicensable right to access
and use the Platform for authorized purposes.

Users retain ownership of materials they upload or submit, subject to the rights
granted to Veredictum under these Terms and the applicable Rules.

Users grant Veredictum a worldwide, non-exclusive, royalty-free license to host,
store, copy, process, transmit, display, analyze, organize, translate, convert, and
otherwise use submitted materials solely as necessary to operate the Platform,
administer proceedings, provide services, comply with applicable obligations,
enforce these Terms, and exercise rights under the applicable Rules.

No rights are granted except as expressly stated in these Terms.
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Users are solely responsible for the content they upload, submit, authorize,
transmit, or make available through the Platform.

User Content and Responsibility

Users represent that they have all rights, authority, permissions, and legal bases
necessary to submit and use their content through the Platform.

Veredictum does not endorse, verify, guarantee, or assume responsibility for
user-submitted content, evidence, legal arguments, factual statements, or
documents.

Veredictum may preserve, restrict, disclose, or remove user content where
required for legal, procedural, security, compliance, or operational reasons.

No Legal Advice

Veredictum is a dispute resolution institution and technology platform. Veredictum
does not provide legal advice, legal representation, tax advice, financial advice,
or professional advice to any party.

Information, templates, prompts, summaries, automated outputs, platform
guidance, help materials, or Al-generated content made available through the
Platform are not legal advice and should not be relied upon as a substitute for
advice from qualified professionals.

Users are responsible for obtaining independent legal or professional advice
where appropriate.
Al Outputs and Platform Assistance

The Platform may generate summaries, classifications, procedural prompts,
document organization, draft text, internal records, or other automated outputs.

Unless the applicable Rules expressly provide otherwise, Platform-generated
outputs are operational tools and do not replace party submissions, evidence,
procedural orders, decisions, or awards.

Users are responsible for reviewing any content they submit, rely on, approve, or
transmit through the Platform.

The role of Al in any arbitration shall be determined by the applicable Rules and
the selected or applicable decision-maker modality.

Suspension, Restriction, and Termination

Veredictum may suspend, restrict, or terminate access to the Platform, any
account, any role, any Business Account, any Business Group feature, or any
specific functionality if:

a) required for security, compliance, legal, regulatory, sanctions, fraud-

prevention, or risk-management reasons;
b) the user provides false, incomplete, misleading, or unverifiable information;
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c) the user breaches these Terms, the applicable Rules, or Platform instructions;

d) payment is overdue, declined, reversed, disputed, or otherwise not
completed;

e) account activity appears unauthorized, abusive, fraudulent, unlawful, or
harmful;

f) continued access may compromise confidentiality, procedural integrity,
system integrity, or other users; or

g) Veredictum otherwise has a reasonable basis to restrict access.

Suspension or termination of account access does not automatically terminate
any arbitration agreement, proceeding, payment obligation, confidentiality
obligation, or other obligation that by its nature should survive.

Where suspension or termination may affect an active proceeding, Veredictum
may take steps consistent with the applicable Rules to preserve procedural
fairness and the integrity of the proceeding.

Disclaimers

The Platform and Veredictum services are provided on an “as is” and “as
available” basis, except as expressly stated in these Terms or required by law.

To the maximum extent permitted by law, Veredictum disclaims all warranties,
whether express, implied, statutory, or otherwise, including warranties of
merchantability, fithess for a particular purpose, title, non-infringement,
availability, accuracy, and error-free operation.

Veredictum does not warrant that the Platform will be uninterrupted, secure, error-
free, free of harmful components, or compatible with every user system.

Veredictum does not guarantee any procedural, legal, commercial, financial,
enforcement, settlement, or case outcome.

Limitation of Liability

To the maximum extent permitted by law, Veredictum shall not be liable for
indirect, incidental, special, consequential, exemplary, punitive, or enhanced
damages, or for lost profits, lost revenue, lost business, loss of goodwill, loss of
data, loss of opportunity, or business interruption, whether based on contract, tort,
statute, strict liability, or any other theory.

To the maximum extent permitted by law, Veredictum’s aggregate liability arising
out of or relating to these Terms, the Platform, or Veredictum services shall not
exceed the amounts paid to Veredictum by the relevant Business Account for the
specific service giving rise to the claim during the six (6) months preceding the
event giving rise to liability.

Nothing in these Terms limits liability to the extent such limitation is prohibited by
law.

The limitations in this Section apply regardless of whether a remedy fails of its
essential purpose.

11
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Indemnification

To the maximum extent permitted by law, you agree to indemnify, defend, and
hold harmless Veredictum, its affiliates, officers, directors, employees,
contractors, service providers, agents, and representatives from and against any
claims, liabilities, damages, losses, costs, and expenses, including reasonable
attorneys’ fees, arising out of or relating to:

a) your use or misuse of the Platform;

b) your breach of these Terms or the applicable Rules;

c) content, documents, data, or materials you submit or authorize;

d) your violation of law or third-party rights;

e) unauthorized access caused by your failure to secure credentials or systems;

or
f) your misrepresentation of identity, authority, capacity, affiliation, or
authorization.

Veredictum may control the defense of any indemnified matter. You must
cooperate reasonably with the defense and may not settle any matter in a way
that imposes obligations on Veredictum without Veredictum’s prior written
consent.

Changes to These Terms

Veredictum may update these Terms from time to time.

Updated Terms will be posted on the Platform or otherwise made available by
Veredictum. The updated Terms will become effective on the date stated in the

updated version.

Continued use of the Platform after updated Terms become effective constitutes
acceptance of the updated Terms.

Changes to these Terms will not alter the procedural rules governing an already
active arbitration except to the extent permitted by the applicable Rules, agreed
by the parties, or required by law.

Governing Law for These Terms

These Terms and any non-arbitral dispute arising out of or relating to these Terms
or the Platform shall be governed by the laws of the State of Delaware, without
regard to conflict-of-laws rules.

This Section does not alter the seat of arbitration, governing arbitration law,
reference courts, or procedural framework applicable to any arbitration
administered by Veredictum under the Rules.

Disputes With Veredictum

Any dispute between a user and Veredictum arising out of or relating to these

Terms, the Platform, an account, billing, access, or Veredictum services shall first
be addressed through good-faith discussions with Veredictum.
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If the dispute is not resolved informally, the parties agree to submit to the
exclusive jurisdiction of the state or federal courts located in Delaware, unless
Veredictum designates another forum in a separate written agreement or unless
applicable law requires otherwise.

Nothing in this Section limits Veredictum’s right to seek injunctive, equitable,
protective, collection, or emergency relief in any court of competent jurisdiction.

This Section does not govern arbitration proceedings between parties
administered by Veredictum under the Rules.
Export Control, Sanctions, and Compliance

You may not use the Platform in violation of applicable export control, sanctions,
anti-corruption, anti-money laundering, anti-terrorism, or similar laws.

Veredictum may screen users, Business Accounts, payments, matters, and
transactions for compliance purposes.

Veredictum may refuse, suspend, restrict, or terminate access where required or
appropriate for sanctions, export control, anti-money laundering, fraud-
prevention, or compliance reasons.

Force Majeure

Veredictum shall not be liable for delay or failure to perform resulting from events
beyond its reasonable control, including acts of God, natural disasters, war,
terrorism, civil unrest, labor disputes, governmental actions, power failures,
telecommunications failures, internet failures, cyberattacks, third-party provider
failures, pandemics, or other similar events.

Where a force majeure event affects an active proceeding, Veredictum may take
reasonable administrative steps consistent with the applicable Rules.

Assignment

You may not assign or transfer these Terms, any account, any access right, or
any Platform permission without Veredictum’s prior written consent.

Veredictum may assign or transfer these Terms in connection with a merger,
acquisition, restructuring, financing, corporate transaction, sale of assets, change
of control, or transfer of the Platform or business.

Severability

If any provision of these Terms is held invalid, illegal, or unenforceable, the
remaining provisions shall remain in full force and effect.

The invalid, illegal, or unenforceable provision shall be interpreted or replaced to
the maximum extent permitted to achieve its intended effect.
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No Waiver

Veredictum’s failure to enforce any provision of these Terms does not constitute
a waiver of that provision or any other provision.

Any waiver must be in writing and signed by Veredictum.

Entire Agreement

These Terms, together with the applicable Rules, privacy notice, cookie policy,
data terms, pricing terms, order forms, accepted Platform terms, and any case-
specific terms incorporated by reference, constitute the entire agreement

between you and Veredictum regarding use of the Platform.

In relation to arbitration proceedings, the applicable Rules and case-specific
procedural orders remain controlling as provided in those Rules.

Contact

For notices or questions regarding these Terms, contact Veredictum at:
Veredictum, Inc.

1111B S Governors Ave, #24864

Dover, DE 19904

United States [Principal

Mail: edu@veredictum.ai

web: Veredictum.ai
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