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VEREDICTUM COOKIE POLICY 
 
 

Effective Date: May 1, 2026 
 
 
This Cookie Policy explains how VEREDICTUM, INC., (“Veredictum,” “we,” “us,” or 
“our”) uses cookies and similar technologies on its websites, platform, dashboards, and 
related digital services (collectively, the “Platform”). 
 
This Cookie Policy should be read together with our Privacy Policy, General Terms of 
Use, and any other privacy or data-processing terms made available by Veredictum. 
 

1. What Cookies Are 
 
Cookies are small text files placed on a user’s device when visiting a website or 
using an online service. Cookies may allow a website or platform to recognize a 
device, maintain a secure session, remember preferences, measure usage, 
improve functionality, or support other technical and operational purposes. 
 
Similar technologies may include local storage, session storage, pixels, tags, 
software development kits, tracking links, device identifiers, or other technologies 
that store or access information on a user’s device. 
 
 

2. How Veredictum Uses Cookies 

Veredictum may use cookies and similar technologies to: 

a) operate the Platform; 
b) maintain secure login sessions; 
c) authenticate users; 
d) protect accounts, case files, and Platform integrity; 
e) remember user preferences; 
f) process payments or support billing functionality; 
g) measure Platform performance and website usage; 
h) improve user experience and technical functionality; 
i) detect, prevent, and investigate fraud, abuse, security incidents, or 

unauthorized access; and 
j) where permitted and subject to applicable consent requirements, support 

analytics or marketing on Veredictum’s public website. 
 
 

3. Public Website and Private Platform 
 
Veredictum distinguishes between its public website and its private dispute-
resolution environment. 
 
On the public website, Veredictum may use strictly necessary cookies and, 
where permitted, functional, analytics, or marketing cookies subject to applicable 
consent requirements. 
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Within the private Platform, including dashboards and case-management areas, 
Veredictum intends to use cookies and similar technologies primarily for strictly 
necessary, security, authentication, session-management, technical, and 
operational purposes. 
 
Within arbitration or dispute-resolution case files, Veredictum does not intend 
to use cookies or similar technologies for advertising, retargeting, or commercial 
profiling based on case-file activity. 
 
 

4. Categories of Cookies We May Use 
 

4.1. Strictly Necessary Cookies 
 
These cookies are required for the Platform to function properly. They may be 
used for login, authentication, session management, security, fraud prevention, 
load balancing, payment flow integrity, and access-control functions. 
 
Because these cookies are necessary to provide the Platform and its core 
services, they generally cannot be disabled through Veredictum’s cookie 
preference tools. 
 

4.2. Security Cookies 
 
These cookies and similar technologies help protect accounts, users, case files, 
and the Platform. They may be used to detect suspicious activity, prevent 
unauthorized access, support multi-factor authentication, maintain audit logs, and 
protect the integrity of proceedings. 
 

4.3. Functional Cookies 
 
Functional cookies allow the Platform or website to remember user choices, 
settings, language preferences, interface preferences, or other functionality that 
improves the user experience. 
 

4.4. Analytics Cookies 
 
Analytics cookies help Veredictum understand how users interact with its public 
website or Platform, measure performance, identify technical issues, and improve 
services. 
 
Where required by applicable law, analytics cookies will be used only with 
consent or in a manner permitted by applicable law. 
 

4.5. Marketing and Advertising Cookies 
 
Marketing and advertising cookies may be used on Veredictum’s public website 
to measure campaigns, understand referral sources, or deliver relevant 
communications. 
 
Veredictum does not intend to use marketing or advertising cookies inside private 
case files or arbitration workspaces. 
 
Where required by applicable law, marketing and advertising cookies will be used 
only with the user’s prior consent. 
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5. Third-Party Cookies and Service Providers 

 
Some cookies or similar technologies may be placed or operated by third-party 
service providers used by Veredictum, such as hosting providers, cybersecurity 
providers, payment processors, analytics providers, customer-support tools, or 
communications providers. 
 
These providers may process information in accordance with their own terms and 
privacy notices, as well as any agreements with Veredictum. 
 
Veredictum may update its service providers from time to time. 
 
 

6. Consent and Preference Management 
 
Where required by applicable law, Veredictum will request consent before using 
non-essential cookies or similar technologies. 
 
Users may be provided with cookie controls allowing them to accept, reject, or 
manage non-essential cookies. Available options may depend on the user’s 
location, applicable law, browser settings, and the relevant Veredictum service. 
 
Users may also manage cookies through their browser settings. Blocking or 
deleting cookies may affect the availability, security, or functionality of the 
Platform. 
 
Strictly necessary cookies cannot be disabled through Veredictum’s cookie 
preference tools because they are required for the Platform to operate. 
 
 

7. Do Not Track and Similar Signals 
 
Some browsers or devices may offer “Do Not Track” or similar signals. Because 
there is no uniform industry standard for responding to such signals, Veredictum 
may not respond to them unless required by applicable law. 
 
Where legally required, Veredictum will honor applicable opt-out preference 
signals in the manner required by law. 
 
 

8. Cookie Inventory 
 
The table below identifies the cookies and similar technologies used by 
Veredictum. This table must be completed and periodically reviewed by 
Veredictum’s technical team before publication and whenever cookies, vendors, 
or tracking technologies change. 
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Cookie / 
Technolog

y Name 
Provider First-party or 

Third-party Category Purpose Where Used Duration Consent 
Required? Notes 

_arbit_key 
 

Veredictu
m First party Strictly 

necessaryl 

Maintains the 
user's login 

session, stores 
the CSRF 
protection 
token,and 

remembers the 
user's language 

preference 
(English/Spanish)

. 
 
 

Public website 
+ Private 
Platform 

Browser 
session, 

cleared when 
the browser 

closes or user 
logs out 

No 

Signed cookie, 
SameSite=Lax.  
The application 

 cannot function 
without it. Not 

subject to 
 consent 

_arbit_web_use
r_remember_m
e 
 

Veredictu
m First-party Functional 

Keeps the user 
logged in across 
browser sessions 

when they tick 
"Remember me" 

at login. 
 
 

Public website 
+ Private 
Platform 

60 days No 

Signed cookie, 
SameSite=Lax. The 
user's act of ticking 

the checkbox at 
login constitutes 
explicit, informed 

consent. Deleted on 
logout. 

 
 
 

         
         
         

 
 

9. Information for the Technical Team 
 
Before this Cookie Policy is published, the technical team should confirm, at 
minimum: 
 
a) all cookies used on the public website; 
b) all cookies used inside the private Platform; 
c) all local storage, session storage, pixels, SDKs, tags, tracking links, or similar 

technologies; 
d) all third-party providers that place or access cookies or similar technologies; 
e) whether any analytics, advertising, retargeting, heatmap, session-recording, 

CRM, or campaign-tracking tools are used; 
f) the duration of each cookie or technology; 
g) whether each cookie is strictly necessary or non-essential; 
h) whether each cookie is used before or only after consent; and 
i) whether any tracking occurs inside private case files or arbitration 

workspaces. 
 
 

10. Changes to This Cookie Policy 
 
Veredictum may update this Cookie Policy from time to time to reflect changes in 
technology, law, service providers, Platform functionality, or Veredictum 
practices. 
 
The updated version will be posted on the Platform or website with a new 
effective date. 
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11. Contact 

For questions about this Cookie Policy, contact Veredictum at: 
 
Veredictum, Inc. 
 
1111B S Govrnosrs Ave, #24864 
Dover, DE 19904 
United States [Principal 

          
Mail: edu@veredictum.ai 
web: Veredictum.ai 

  
 

 


